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What is telemental health?

There is a growing need to deliver low-cost treatments tailored to individual needs and
delivered in a continuous way from any location. Telemental health (or “ehealth”) has the
potential to meet this need. Telemental health refers to any mental health treatment that is
provided electronically, either by telephone or internet (such as online health programs, or video
conferencing). This type of intervention involves structured counselling and generally aims to
increase medication adherence and prevent relapse. Importantly, it also removes geographic
barriers to care. This topic includes apps for PTSD and distance-delivered interventions. Please
also see the individual therapy tables for additional information.

What is the evidence for telemental health?

Moderate quality evidence found medium-sized improvements in PTSD and depression
symptoms and functioning pre-post treatment with distance-delivered interventions (mostly CBT),
which was maintained for up to 12 months post-treatment. PTSD, depression, and functioning
were also improved post-treatment with distance-delivered interventions compared to waitlist
controls. Compared to face-to-face interventions (mostly CBT), there were no differences in PTSD
symptoms post-treatment, but face-to-face interventions performed better than distance-delivered
interventions at 3-6 months follow-up. Depression symptoms improved more with face-to-face
interventions immediately post-treatment but not at follow-up.

Moderate to high quality evidence found a medium-sized improvement in PTSD and
depression symptoms with smartphone-based apps pre-post treatment. When compared to
waitlist controls, there were no significant differences in PTSD symptoms.

Moderate quality evidence found the following apps were rated in the top quartile of the
Mobile App Rating Scale (>3.73 total score, in descending order of quality rating): PTSD Family
Coach, CoachPTBS, Together Strong, PTSD Coach, Mood Coach, STAIR Coach, VetChange,
PE Coach2, Trauma Recovery, Reachout My Support Network, DoD Safe Helpline, Elevatr -
Therapists & Peers, PTSD Coach Australia, Youper - Anxiety & Depression, Living Well, PTSD
Test, T2 Mood Tracker, Quiet Relaxation & Wellness, and CPT Coach.

For more information see the technical table
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NeuRA (Neuroscience Research
Australia) is one of the largest
independent medical and clinical
research institutes in Australia and
an international leader in neurological
research.

Diseases of the brain and nervous
system pose the greatest health,
economic and social burden of any
disease group because they are
chronic, debilitating and have no
known cures.

Medical research is the cornerstone
of efforts to advance the health

and wellbeing of families and the
community. Our dedicated scientists
are focussed on transforming their
research into significant and practical
benefits for all patients.

While we hope you find this
information useful, it is always
important to discuss any questions
about PTSD and its treatment with
your doctor or other health care
provider.

HOW YOUR
SUPPORT HELPS

We are able to make significant advances due to the generosity of countless people. Your donation allows us
to continue to work towards transforming lives. For information on how you can support our research, phone
1300 888 019 or make a secure donation at neura.edu.au/donate
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